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Recognising and Managing Conflict between 

Families and Health Care Providers:  

e-Platform of Education and Professional Guidance 

 

 

 

 

 

 

 

 

Scan QR code to access e-platform or go to: 

https://www.e-lfh.org.uk/programmes/recognising- 

and-managing-conflict-between-childrens-families- 

and-healthcare-providers/ 

• FREE TO ACCESS 
• INTERACTIVE TRAINING PROGRAMME CREATED BY MEDICAL MEDIATION 

FOUNDATION 
• PROFESSIONAL GUIDANCE & WELL-BEING RESOURCES 
• RESOURCES TO SUPPORT FAMILIES 
• FRAMEWORK FOR PROMPT AND CONCISE GUIDANCE 
• CO-DESIGNED WITH CLINICIANS, PROFESSIONAL GROUPS, CHARITIES AND 

EXPERTS BY EXPERIENCE. 

Endorsed by PCCS 
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